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(A) B2G

(B) B2E

(C) B2C

(D) B2B
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(A) [ER ¥ TEMg
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(C) T W ST dH
(D) SWad # | BIS T
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(3)

Among the alternate models of B2B

e-Commerce, is the best

means to obtain a competitive advantage

in the market place.

(A) Process based
(B) Strategic relationship based
(C) Transaction based

(D) Any of the above

Which factor represents how well your
system can adapt to increased demands ?

(A) Availability
(B) Accessibility
(C) Reliability

(D) Scalability
................ is basically a concept of online

marketing and distributing of products

and services over the internet.

(A) B2G
(B) B2E
(C) B2C
(D) B2B

What is the full form of B2C ?

(A) Biharto Chandigarh
(B) Bombay square to Chandigarh
(C) Business to Consumer

(D) None of the above
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Which of the following is not suitable for
a B2C transaction ?

(A) Clothes

(B) Toys

(C) Airline reservation

(D) All of the above

Sale or purchase of items without

physically visiting a shop is called :
(A) E-Commerce

(B) Point of Sale (POS)

(C) Goods and Services

(D) Disposal

E-Commerce may be carried out using

which modes ?

(A) SMS/phone conversation
(B) Web
(C) Email

(D) All of the above

Which among the following is not a user
of B2C e-Commerce ?

(A) Manufacturers

(B) Distributors

(C) Publishers

(D) None of the above

Set-A



9. I AT T . B O WU AT E ? 9.

(A) Application Link Embedding
(B) Application Link Electronics

(C) Application Leakage Enabling
(D) SWH # | B Tl

10. fy=feRad & & @9 c2C @1 Seeor 2 ? 10

(A) E-Bay
(B) Amazon.com

(C) Rental.com

(D) SWE & W B &

H U fohar T o7 |

(A) 1994
(B) 1996
(C) 1992

(D) 1990

(A) SCM
(B) EDI
(C) =M (A) 3R (B)

(D) SWad # | BIS T

€010204T (5)

What is the full form of ALE in

e-commerce ?

(A) Application Link Embedding

(B) Application Link Electronics

(C) Application Leakage Enabling

(D) None of the above

Which among the following

example of C2C ?
(A) E-Bay

(B) Amazon.com
(C) Rental.com

(D) All of the above

World Wide Web (WWW)

introduced in the year .............. :

(A) 1994
(B) 1996
(C) 1992
(D) 1990

.............. is an early

e-Commerce.

(A) SCM

(B) EDI

(C) Both (A) and (B)

(D) None of the above

is an

was

form of

Set-A
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T 2 |
(A) @R
(B) &MY
(C) @R
(D) SWH # W B &l

14, 1960 & TH H AEEIRD
LR & SMEM-UGH 3R geldgi+d
o AR & fo fadRie Ael @1 U
TR T
(A) EDI
(B) TP
(C) TCP/IP
(D) SWad # | BIg T2

15. FHfRad § 9 BI9-91 SAE 5-HAH &
fery Juge & ?

(A) D

(B) feort

(C) S I

(D) SUYa H A Bl 7l
C010204T
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14.

15.

................ iIs concerned with the buying
and selling information, products and
services over computer communication

networks.

(A) Commerce
(B) E-Commerce

E-Business

(©)

(D) None of the above

............... is a set of standards developed

in the 1960s to exchange business

information and to do electronic

transactions.

(A)
(B)

EDI

Protocols

(C) TCP/IP

(D)

None of the above

Which among the following products is

suitable for e-Commerce ?

(A) Books

(B) Vegetables
(C) Both of the above

None of the above

(D)

Set-A



16.

17.

18.

e U G B BN R Th
AAS T B Gl B &
HFIR W IS URAded &
W WA O B SR A B

(A) EDI

(B) Wil

(C) HrH®

(D) RS TRADIE

T MG YT § ATaAIRIS Sxdrdell o

@ ©Y H

SlaSIMd Yal
T & |

(A) I
(B) @R

(C) EDI
(D) SWYad # | BIg T2

feham & O Sl @ AR R QiR
fiaRa & & foo ffawt, e
fsbereli, TEdl AR MqRidatal B T
GGl B wT H Sirec 2 |

ERCALK

EDI

SeafT

SCM

(A)
(B)
(©)
(D)

C010204T

(7)

17.

18.

................. allows a business application
on the computer of one organization to
communicate directly with the business
application on the computer of another
company.

(A) EDI
(B)
(©)

(D)

Protocols
Standards

Business Applications

Electronic  Exchange of  business
documents in a standard format is known

as ... .

(A) E-Commerce
(B)

(©)
(D)

E-Business

EDI

None of the above

................... is essentially a business
process that connects manufacturers,
retailers, customers and suppliers in the
form of a chain to develop and deliver

products.

E-Commerce

(A)

(B)
(©)

(D)

EDI

Networking

SCM

Set-A



19.

20.

21.

22.
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ffoiad 5§ ®F-91 SCM @ U
Tl B ?

(A) syt

(B) fAfa

(C) faw®

(D) Wled

- # EDI &1 g w9 7 § ?

(A) Electronic Detailed International
(B) Electronic Data Interchange

(C) Electronic Digital Interchange

(D) SWE & W B &l

IS A O € SR ¥Rl dd b oy
A BTGB 2 |

(A) Advertorials

(B) Pop-up ads

(C) Spam e-mail

(D) Malware

CIERIFSEEE IR RN EEICEr
AW NPT |
(A) CPM
(B) CPC
(C) Sudad H A BIg Al
(D) SWad # | BIS T

(8)

19.

20.

21.

22.

Which of the following is not a party of
SCM ?

(A) Suppliers
(B) Manufacturers
(C) Distributors

(D) Customers

What is the full form of EDI in

e-Commerce ?

(A) Electronic Detailed International
(B) Electronic Data Interchange

(C) Electronic Digital Interchange
(D) None of the above

.............. is a class of advertising methods
which are considered unethical and may

even be illegal.

(A) Advertorials
(B) Pop-up ads
(C) Spam e-mail
(D) Malware

.............. is the most common way for

purchasing an online advertising.

(A) CPM
(B) CPC
(C) Any of the above

(D) None of the above

Set-A



23. (&9 -9ME AMCRR & fou oged
geh & URME THRd UrEds (R Bl
MG & ?

(A) SR
(B) SaaS
(C) e W
(D) SWE & W B &
24. $-HMFI H CRM @ Jof %Y &7 & ?
(A) Crime Report Management
(B) Customer Relationship Management
(C) Consumer Resource Management
(D) STda # & Big AL
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qrdfdd SAQ-Ye H wie gy fe,
Aeh FAFGR AR GEhd Al YaM
PG TRIGR AR Al & d& dF-qd
@1 FauT YT oxal ¢ |
(A) HeHfSTR
(B) WU
(©) fadifery
(D) ST
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23.

24,

25.

Which e-Commerce software requires
initial one time password investment of
licensing fee ?

(A) OnPromise

(B) SaaS

(®)

(D) None of the above

Open Source

What is the full form of CRM in
e-Commerce ?

(A)
(B)
(©)
(D)

Crime Report Management
Customer Relationship Management
Consumer Resource Management

None of the above

................ facilitates transactions between

buyer and sellers by providing
comprehensive information and ancillary
services, without being involved in the
actual exchange of goods and services

between the parties.

(A) Metamediary

(B)

Intermediary
(C) Middlemen

(D) All of the above

Set-A
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27.

28.
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(A) g TSy

(B) s-P

(C) aHI (A) R (B)

(D) ST & ¥ PIE Tl

GReM 3R T Je SR 2

(A) HTTP
(B) HTML
(C) FTP

(D) Suga H A Bl 7Tl

qeqIgC 98 & Wl §Y AMGSl B
AR W Ge ®l JR-9R IR W@l vy

¥ el AT SR PR B |
(A) Tl

(B) Wifi®

(©) four wmge

(D) SWad # | BIS T2
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27.

28.

................. IS any transaction, involving
the transfer or rights to use goods and

services, which is initiated and/or

completed by using mobile access to
computer mediated networks with the
help of an electronic device.

(A) Mobile Commerce
(B) E-Commerce
(C) Both (A)and (B)

(D) None of the above

.............. provides security and privacy
for the use of the web page content.

(A) HTTP

(B) HTML

(C) FTP

(D) None of the above

................... website is one that changes

or customizes itself frequently and

automatically based on certain criteria.

(A) Dynamic
(B) Static
(C) Phish site

(D) None of the above
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30.

31.
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-0 WEe @I AT M arel ¥

g, 8l ST 3R gl B PN By
A gEll §RT Y& @l Wl & ?

(A) IS 9o

(B) 3iTelTsT 3-drAd
(C) 39K

(D) SWE ¥ § FIg el
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29.

30.

31.

What is the term given to e-Commerce

site, where product and inventory

information is provided by multiple third
parties ?

(A) Online marketplace

(B) Online e-Commerce

(C) E-Marketplace

(D) None of the above

............... in the e-Commerce may be a

holder of a payment card such as credit

card or debit card from an issuer.

(A) Customer

(B) Issuer

(C) Merchant

(D) Acquirer

The purpose of .............. IS to provide
links to other pages.

(A) Home page

(B) Web page

(C) Summary page

(D) None of the above

Set-A



32.

33.

34.

35.
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U6 TR & folv Th SRR
T O G MY USRS € AR @

T ERT Agfid BT A aell Sy

SR dlerr 2 |

(A) Robot
(B) Spiders
(C) Ants

(D) S

b & w9 # fewrg <o 2|

(A) IR g

(B) Rl fas

(C) Hege! faeo

(D) gfroree famm

T JAeTg qaR #, o-o7 BT e
ERIRSIGIRE

(A) IR GATAG & NI

(B) TRH & gN
(C) faod & gNI
(D) SWa ¥ ¥ I3 T

Th AT Hhceld B ISR 8 /3

(A) E-Bay
(B) Snapdeal
(C) Flipkart

(D) ST W

(12)

32.

33.

34.

35.

.............. Is an example for a software that
visits suggested pages and returns the
appropriate information to be indexed by

the search engine.

(A) Robot

(B) Spiders

(C) Ants

(D) All of the above

............... appears as rectangular graphics
near the top of the page.

(A) Banner ads
(B) Loating ads
(C) Interstitials

(D) Unicast ads

In an online marketplace, transactions are

processed by :

(A) Marketplace operator
(B) Customer
(C) Seller

(D) None of the above

Example(s) of an online marketplace
is/are :

(A) E-Bay

(B) Snapdeal

(C) Flipkart

(D) All of the above

Set-A



36. fAEfRgd & 9§ PH-97 §-®d wemE 36, Which of the following e-Commerce
st @ sere W REar § @9 platforms allows consumers to buy goods

directly from seller over the Internet ?

A @{IE @) Al odl & ?

(A) $-dgElg (A) E-webshop
(B) i (B) E-shopping
(C) 3-daER (C) E-webstore
(D) Sugad Fl (D) All of the above

37. MR WRERI &R 9 TS DIF-AT 37. Which  software model allows

o o : : accumulation of a list of items before
AT Hiee Il DI Gl & Fag Dl
making the online purchase ?

AR T © 2

(A)  SfTTelgT ERIGRT (A)  Online shopping

(B) &St (B) E-shopping

(C) St @I (C) Shopping cart

(D) Suga H A Bl 7Tl (D) None of the above
38. 3ered faga i & gew 38. s is the most unwanted of online

it 2 advertising methods.

(A) fasmE (A) Advertorials

(B) 3/ A 3T dTel fagmu= (B) Pop-up ads

(C) 3B~ §-Hd (C) Spam e-mail

(D) SUYa H A Bl 7l (D) None of the above

€010204T (13) Set-A



39.

40.

41.

C010204T

U% 99 R & Ugal U= &I M R T,

ST 3T §RT AT GO b gl
ST ¥l © 7

(A) WR & M

(B) dd%c

(©) ¥ZaM

(D) SWE & W B &

qRROY Bed ($a15d OIY Hegelk
BIF IR TR fefored ifce & A

& TRgal ol il @ whe AR R 2

(A) HidTgel diforea

(B) s-®r

(C) T (A) 3R (B)
(D) SWa ¥ ¥ I3 T

N
&R B forg A fopar o 2|

(A) C2C

(B) B2E

(C) B2B

(D) B2C

(14)

39.

40.

41.

What is the name of front page of a web
store accessed by visitors to the online

shop ?

(A) Storefront
(B) Webfront
(C) E-store

(D) None of the above

is the buying and selling of

goods and services through wireless
handled devices such as Cellular Phone

and Personal Digital Assistants.

(A) Mobile Commerce
(B) E-Commerce
(C) Both (A) and (B)

(D) None of the above

P2P is also used to describe as ............. )

(A) Cc2C
(B) B2E
(C) B2B

(D) B2C

Set-A



42.

43.

44,

45,

C010204T

TH 3felTgd I dge € o
afadl & dra ol @i arell awga
& IR B JRT Y B 2 |
(A) 39
(B) 3FFSTH.BH
(C) cadm
(D) ST
IJfe PIe A Fexde W I dorr B
AR SWMIFT 9@l &1 YTaH i
Hd &, a1 39 Ped ©
(A) scxe fafef
(B) 99 fafe
(C) sodeie fIfef
(D) SWE & W B &
soige i fafelm & SF-1 ger wfier € ?

(A) fao
®) dod
(C) FHEHThHAT
(D) Suga Wl

T T IR § o WEdl B U
HRYCY W GEY BRI H IFIART B
@ SFFAN el &

(A) TCP/IP

(B) FTP

(C) HTTP

(D) SWad # | BIS T

(15)

43.

44,

45.

.............. is an online auctioning site that
facilitates the trade of privately owned
items between individuals.

(A) E-Bay

(B) Amazon.com
(C) Rental.com

(D) All of the above

If a company sends bills over the Internet
and consumers pay the bills online, it is
called :

(A) Internet billing
(B) Web billing

(C) Electronic billing
(D) None of the above

Which parties are involved in electronic
billing ?

(A) Billers

(B) Bankers

(C) Consolidators

(D) All of the above

This is a protocol which allows files to be
transferred from one computer to another

computer :

(A) TCP/IP

(B) FTP

(C) HTTP

(D) None of the above

Set-A



46. UH XS] 8, O MR W AS 46. A e, is a document, typically

ue ¥ fRrar o & AR v @ w, written in plain-text interspersed with
formatting instructions of HTML.

@ IO S e B 2

(A) 99 S (A) Web page

(B) &M UW (B) Home page

(C) driem (C) Domain

(D) SWE ¥ | TS el (D) None of the above

47. MY H 9 GG T A BFH R 2 47. What is the full form of BPP in

e-Commerce ?

(A) Biller Payment Provider (A) Biller Payment Provider
(B) Biller Provision Provider (B) Biller Provision Provider
(C) Biller Payment Protector (C) Biller Payment Protector
(D) gmiaﬁ T 9 Plg Rl (D) None of the above
48. -G H 9 T W @ el BT 48. What is the full form of BSP in
39 e-Commerce ?
(A) Biller Service Protector (A) Biller Service Protector
(B) Biller Service Provider (B) Biller Service Provider
(C) Biller Service Packer (C) Biller Service Packer
(D) thjaﬁ ¥ 3 Blg el (D) None of the above
49. T I ofimfog = 9 Uh %\'| 49. ‘Google’ is one of the most
popular ................ .
(A) Ual (A) Portals
(B) HISORI (B) Browsers
© gIST 3ol (C) Search engines
(D) SUYa H A Bl 7l (D) None of the above

€010204T (16) Set-A



50. " Uh dadIge W U Udblgd Rl 50. A e presents information from

diverse sources in a unified way in a

3 ffdy Al | THER) IR HRA 2 |

website.
(A) 99 U (A) Web portal
(B) foid U (B) Link page
(C) THI (A) 3R (B) (C) Both (A) and (B)
(D) SWE ¥ | TS el (D) None of the above
51. Th FAGSND Bl & Ol $exe 5. A . is an electronic file that
R afiadt sk am & IR tEa uniquely identifies individuals and
_ websites on the internet and enables
BRAl & IR Gl MUHT FAR Dbl Herd
secure confidential communications.
T B |
(A) RRca gweR (A) Digital signature
(B) fIRieca g1 (B) Digital certificates
(C) Y T4 Ual. (C) SSL
(D) SUYa H H IS Tl (D) None of the above

52. o UEifral  sfRfm e < 52.  The Information Technology Act (IT Act)

SRFRE) B9 A AL T ? came into effect on :

(A) 16 g%, 2000 (A) 16th November, 2000
(B) 15 f&HwR, 2000 (B) 15th December, 2000
(C) 17 JacsR, 2000 (C) 17th October, 2000
(D) SUYa H A Bl 7l (D) None of the above

€010204T (17) Set-A



53.

54,

55.

56.

C010204T

2R W Ul O dTell SeR) AR
® fgH & e BT ST Bl & RN

(A) TCP/IP
(B) FTP
(C) HTTP
(D) Gopher

%t afed W ageR
RICH # e oIAr © A1 IFdT SACTHAT
PR B |
(A) B
(B) ¥
(C) 3R
(D) X
HEATI B |
(A) 3raifed -t
(B) WHR W
(©) %@ ¥
(D) & ol

IR d 99
SRfTE g 2
(A) 2001
(B) 2002
(C) 2009
(D) 2000

¥ UgT afs. <.

(18)

53.

54.

55.

56.

Information sent over the Internet

commonly wuses the set of rules

called ............... )

(A) TCP/IP
(B) FTP
(C) HTTP
(D) Gopher

.............. IS a person who breaks in or

trespasses a computer system.

(A) Hacker
(B) Snooper
(C) Operator
(D) Spoofer

E-mail which contain useless material is

termed as ................ )

(A) Spam e-mail
(B) Useless mail
(C) Trunk mail

(D) Junk mail

India has enacted the first IT Act in the

year .............. .

(A) 2001
(B) 2002
(C) 2009
(D) 2000

Set-A



57. fr=foiRad & 9 dH-9 R g, 4 57.  Which of the following crimes were not

( ﬂ?ﬁ%ﬁ) ST@T%PN, 2008 B o TR covered under IT (Amendment) Act,
2008 ?
Tl 9 ?
(A) ¥R 3ATdhdre (A) Cyber terrorism
(B) dTcT 3¥elleral (B) Child pornography
(C) U eI (C) Video voyeurism
(D) SWE ¥ | TS el (D) None of the above
58. SEHI®, BIUNIEE, USe BT afy 58. Trade-mark, copyright, patent law etc.
& TR F o ¥ come under the purview of .............. .
(A) T Rkl (A) Data protection
(B) AR BT (B) Telecommunication laws
(C) dfgd HUST T (C) Intellectual property laws
(D) Suga H A Bl el (D) None of the above
59, v Uy UM BIIBH § o SMHAR 59, e, is a programme designed to
R fﬁ%ﬁ & afdE ¥ 9EN BN @ 9 replicate and spread generally with the
NN g fre fared frer victim being oblivious to its existence.
T
(A) TP (A) Hacker
(B) WG (B) Software
(C) ™I IR”RY (C) Computer virus
(D) STYd H § IS Tl (D) None of the above

€010204T (19) Set-A



60. fyHfRad & ¥ ®H-9 @A &1 60.

Rigra 78l & ?
(A) T
(B) G
(C) VAR
(D) STda # & Big AL

6l. PUMAT HHANI W GEUG HURe 6L

yBhaTa @7 T BRe B g
Cad BT IR R ¢ |
(A) @2l
(B) dix
(C) dndl
(D) Gl
62. frfofed % & oW w6 BE 62
TRerpe TEf ® ?
(A)  SifFTefrs §H7 diferdl yaer
(B) SIITele M SRy
(C) TRV HHaRT SifHR
(D) 3MdEH 3R TR ®U &1 YT Il
63. @Al b W W qET B 63,
yare AR W@ a1 e B aRerd
AT € |
(A) ScC
(B) CRM
(C) CRP
(D) SCM

€010204T (20)

Which one of the following is not a
principle of e-Commerce ?

(A) Privacy
(B) Integrity
(C) Authentication

(D) None of the above

Companies US€e ............... networks to
automate employee related corporate
processes.

(A) B2G
(B) B2E
(C) B2B
(D) P2pP

Which among the following is not a B2E
application ?

(A) Online insurance policy
management

(B) Online supply requests
(C) Special employee offers

(D) Locate application and tax forms

................ streamlines the flow of
information and self service capabilities

through automation.

(A) scc
(B) CRM
(C) CRP
(D) SCM

Set-A



64.

65.

66.

67.

C010204T

STl FFYSY B AGE W TH-3aN ¥
HaTE IR TE B |

(A) e

(B) WWW

(C) T (A) 3R (B)

(D) SWE # W B &l

foaRd, wEarll, ESwHIear
LA JOMell & folU U Uil ok
e & |

(A) HTML

(B) HTTP

(C) T (A) ¥R (B)

(D) SW@ ¥ ¥ I T

3R Wifas fagm fe a9 ot 1990 #

(A) Fe¥Ie

(B) Www

(C) Egric

(D) Sudad H | T T

I & S Th R Bl GRRI EAl
ST T XN b fory dwefid avaT B |
(A) disl

B) €2

(C) did

(D) dndl

(21)

65.

66.

67.

is a global web in which
millions of users are communicating with
each other with the help of computers.

(A) Internet

(B) WWW
(C) Both (A) and (B)

(D) None of the above

................. is an application layer
protocol for distributed, collaborative,
hypermedia information systems.

(A) HTML
(B) HTTP
(C) Both (A) and (B)

(D) None of the above

English physicist Tim Berner’s Lee was
famous for the establishment of

.................. in 1990
(A) Internet
(B) WWW

(C) Intranet
(D) None of the above

............... refers to a kind of e-Commerce
which refers to a company selling or

buying from other company.

(A) B2G
(B) B2E
(C) B2B

(D) P2P

Set-A



68. fHfIRIT § W $IF-91 B2B -®™d &  68.  Which of the following is not an example
for B2B e-Commerce ?

SRR T © 7
(A) 3MSI DI WO AR YT Bl (A) Sending and receiving orders
(B) T 3R BRIENI (B) Invoice and shopping
(C) SWa I (C) Both of the above
(D) SUYa H H Bl el (D) None of the above
69. S-dME H WL TH. U BT Gl W RIT © ? 69. What is the full form of CSP in e-
Commerce ?
(A) Card Service Provider (A) Card Service Provider
(B) Customer Service Provider (B) Customer Service Provider
(C) Central Service Provider (C) Central Service Provider
(D) SUYw H H I el (D) None of the above
70. q13cd SATE T |4l Aed el 70 e, sites act as an intermediary
AN G gerdret & 99 7Ry & ®U between someone wanting a product or
g~ 8 ) service and potential providers.
(A) Tl IR drell (A) Brokering
(B) @ (B) Information
(C) SN UIed (C) Industry portal
(D) Suga H A Bl 7Tl (D) None of the above
71 A AT WG] T Gl SR st 71 e, is the exchange of goods or
o N @ fou SWW fFv 9 ae items or commodities and services or
. applications used for money and deals the
FIE &1 aEEweE § ek W@ PP d

money matters.

AT T FIeT ovdT 2 |

(A) - P (A) e-Commerce
(B) <UUR (B) Commerce
(C) THI (A) 3R (B) (C) Both (A) and (B)
(D) SUYa H A Bl Tl (D) None of the above

€010204T (22) Set-A



72 e OOl QIR UThdT @ G 9 72 e, is an approach to deliver
Jaiall e N e W @ information differentiated business values
called services by combining the system
ihll E2 gftcamr 2 R
« _ fo @ € and process generally called resources.
AR W AT BT o7 2 |

(A) 3-faom (A) E-Business

(B) - P (B) E-Commerce

(C) SuJd ¥ FIg A (C) Any of the above

(D) SUYa H H Bl el (D) None of the above
73, gHE gCMC TR B Nl 2l 73, always operates on intranet.

(A) s‘-aﬁﬂﬁ (A) E-Commerce

(B) 3-SR (B) E-Business

(C) EDI (C) EDI

(D) SUYa H H IS el (D) None of the above

74. fAEfaRad 4 @ &F $-oM9 & fov U 74.  Which among the following is not an

IR o & ? example for e-Commerce ?
(A) 3 Sic D (A) Amazon.com
(B) dIR®H (B) Baazar.com
(C) T-gSdM (C) E-trade.com
(D) Suga H A Bl 7Tl (D) None of the above
75, et IR T et R dTell 75. e, and ............. were the enabling
Menfifeat off Rl oM @& frv technologies that laid the ground work of
e-Commerce.
ST B T |
(A) SET 3R SCL (A) SET and SCL
(B) SCM 3R ERP (B) SCM and ERP
(C) EDI 3R EFT (C) EDIand EFT
(D) SUYa H A Bl 7l (D) None of the above

€010204T (23) Set-A



76.

77.

78.

C010204T

$-d H BITS & 40 &Y @1 8 ?

(A) fEfda s&ege i caaral
SESIIEG
(B) dfhT e Wenfiral Afearer

(©) ST denfirar &R wEe W

(D) STda # & Big AL

P A B QMUfdedien W
BRYMI 3R WM & WeEH W 3ifE
UEh qdh A, AEd IR HawEl @
Tl yaE B R a7 @ fon U
Riee gfteamr § |
(A) CRM
(B) SRM
(C) EDI
(D) SCM

dfeM IR W B b foly SRiqel
SEICE IR CCICIRCIC S

(A) 3Rt g@em &1 aRafdd &R

(B) MY At fwer

(C) Sugad A Ig A

(D) SR H ¥ Prg T

(24)

76.

77.

78.

What is the full form of BITS in e-

Commerce ?

(A) Bihartiya Institute of Technology
and Society

(B) Banking

Secretariat

Industry  Technology

(C) Banking Institute of Technology
and Society

(D) None of the above

IS a systems approach to

managing the entire flow of information,
materials and services from raw material

suppliers  through  factories  and

warehouses to the end customer.

(A) CRM
(B) SRM
(C) EDI
(D) SCM

................ is a form of supply chain,
where a series of assembly operations are

carried out to obtain the final product.

(A) Converging supply chain
(B) Diverging supply chain
(C) Any of the above

(D) None of the above

Set-A



79. DF-U YUl JAFeEd oF-qd @ forg
Solggid YIAM B U Bl glae
Y &l § 7
(A IRT geraiite wie g
(B) elaci<iey HT YOIl
(C) SiITelTgeT el Horred!

(D) SWE & W B &

80. U6 AT ¥ WHN Yol
Bl aRll, GEER A [AR B
AEH-Y&H Fl 2 |
(A) diosl
(B) d2g
(C) dio&

(D) dndl

81. SR CiE OGS R
ORI T AT UF @l ©fid R @
AR A DTS WEER0 3R I ol
TfSRIT R 2 |
(A) RS
(B) SINidhal
(©) WRTR
(D) SferyEUTHdl

C010204T
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79.

80.

81.

Which system facilitates the adoption of

electronic payment for online transactions ?

(A) Motivated electronic  purchase

system

(B) Electronic payment system

(C) Online payment system

(D) None of the above

.............. is the exchange of services,

information or product from one business

to a government agency.

(A) B2G
(B) B2E
(C) B2B
(D) P2P
............... is a financial institution that
establishes an account with a merchant

and processes payment card authorization

and payments.

(A) Customer
(B) Issuer
(C) Merchant

(D) Acquirer

Set-A



82.

83.

84.

C010204T

Pl Bl 9 N Th T B DI A
g Ol W ¥ U8l O R |

(A) TS

(B) URcUS

(C) GHI (A) 3R (B)
(D) SWE & W B &

Pl IG 4P B MET FRA DI FFART <l
& T T fovan S =iy |

(A) U T

(B) s-drN SfeT

(C) e dfeT

(D) SWa ¥ ¥ I3 T

PSS Bl AN Yob Bl foe
fbu for 9mm Bfee o6 & af oW
< B

(A) HUs

(B) URTUS

(C) T (A) 3R (B)
(D) SWad # | BIS T

(26)

83.

84.

type of payment system
customer is allowed to spend only up to
the amount that have pre-deposited into

account.

(A) Prepaid

(B) Post-paid

(C) Both (A) and (B)

(D) None of the above

N e system, payment gateway

allows the consumer to specify the bank

from which payment should be made.

(A) E-pay banking
(B) E-Commerce banking
(C) Net banking

(D) None of the above

credit card gives all the

advantages of a normal credit card

without worrying about the interest

charges.

(A) Prepaid

(B) Postpaid

(C) Both (A) and (B)

(D) None of the above

Set-A



85.

86.

87.

C010204T

d TE B R B OGEE B
e g & R AW g @ o
TN H 95t ol B

(A) -dhe AR

(B Rafew

(C) <ol ST

(D) SW@ ¥ ¥ I T

@W W a0 _ﬁ[ THe 9b|(\GC

TG, BAN HRYSR H HSC WR o
IR R gevie W gogge G
IR T % T IR B IO 2 |
() T

(SIESEIER

(C) WER b

(D) Sugad A g A

TS W e IR I SER oF a1 B
R SRl AR JaRt @1 @it 3 fog
fepam S e 2 |

(A) IS BTS

(B) P

(C) T

(D) SUYa H A Bl 7l

(27)

86.

87.

................. facility helps the customer to
pay only a small amount of the total
outstanding and revolve the rest of the

payment to the next month.

(A) Cash advance
(B) Revolver
(C) Teledraft

(D) None of the above

................ is the system of purchasing
cash credits in relatively small amounts,
storing the credits in our computer and

then spending them, when making

electronic purchases over the internet.
(A) E-cash

(B) Digicash

(C) Cyber cash

(D) Any of the above

................ is a financial instrument which
can be used more than once to borrow
money or buy products and services on

credit.

(A) Credit card
(B) E-cheques
(C) E-cash

(D) None of the above

Set-A



88.

89.

90.

C010204T

PR & 0 BReE T IR R B
R a6 B Wy w o

YTl Qe 3T |

(A) 9T 9B

(B) 1
(C) URI

(D) ST F B¢ A

TaHIGa Afbe g [org. @ ] o @
Gl AT A TR GRIEE Asdl FREe a1
FiaRE TR A B A Ry B A
<HGE GfhaT & [T B |

(A) ¥IC GBS

(B) TP

© ETad

(D) SWa ¥ ¥ I3 T

STIed & §F @[ W e Rl @
e # iy SR e B

(A) sfde B8

(B) Seidgie W

(C) ®fsc FIe

(D) Sugad H F BIg Al

(28)

88.

89.

90.

To accept a credit card for payment, we
have to open a .............. account with our
bank.

(A) Saving Bank
(B) Current
(C) Merchant

(D) Any of the above

A, is a device that includes an
embedded Integrated Circuit Chip [ICC]
that can be either a secure micro
controller or equivalent intelligence with

internal memory or a memory chip alone.

(A) Smart Card

(B) E-cheques

(C) E-cash

(D) None of the above

............... is a kind of payment card that

fund
bank

transfers directly from the

consumer’s account to the

merchant’s account.

(A) Debit card
(B) Electronic purse
(C) Creditcard

(D) Any of the above

Set-A



91.

92.

93.

C010204T

R <) ﬁe—cﬁ-q—\; Ebgf aNg hIH Pl
L
o B AT W TR TS

SUIRTRA! 6] UgaT &I Sird dudl g |

(A) TcaDH HRNG

(B) TRy

(C) =M (A) 3R (B)

(D) SWE ¥ | TS el

YA &_A & oY T STl gRT &l

SN fhar &1 9adr § 3R T AR
ERT WieR fhar o7 o 2 ?

(A) TdT B

(B) T Bre
() fafvifeT o

(D) SWa ¥ ¥ IS T

SET 6T Adald 2 |

(A) Standard Electronic Technology
(B) Standard Electronic Transfer

(C) Secure Electronic Transaction

(D) SWad # | BIS T

(29)

92.

93.

............. acts like a gatekeeper that

examines each user’s identification

before allowing them to enter to the

organization’s internal networks.

(A) Network firewall

(B) Antivirus

(C) Both (A)and (B)

(D) None of the above

What can be used by a consumer and

accepted by a merchant for making

payments ?

(A) Merchant card

(B) Payment card

(C) Visiting card

(D) None of the above

SETmeans ......cccceevvvee. )

(A) Standard Electronic Tehcnology
(B) Standard Electronic Transfer
(C) Secure Electronic Transaction

(D) None of the above

Set-A



94. Wfec P BT I BT ST 94. The verification of credit card is done by
RS fhar oar & R 36 U e using .....cceeveae. with a communications
’
_ . _ link to the merchants acquiring bank.
qrel AR} & forg AR fofd g 2 |

(A) ST BTS YAH A (A) Credit card payment terminal
(B) 3! deg (B) Point of sale
(C) SWa T (C) Al of the above
(D) SWE ¥ | TS el (D) None of the above
05. HfSC Bl URD & folU R P f&hiee 95. The default period of loan for a credit
3Ry card holder is :
(A) 55 a1 (A) 55 days
(B) 50 fas (B) 50 days
(C) 58 fad (C) 58 days
(D) Suga H A Bl el (D) None of the above
96. STINTHdl & RIed § Jd9 U oAl 96. Gain entry into the user’s system and
AR IR TEEN B U A Brgd scan your file system for personal
S & w7 3 information is known as .................. .
ST AT 2 |
(A) b (A) Spoofing
(B) wfUw (B) Snooping
(c) f=ftr (C) Sniffing
(D) SUYa H A Bl 7l (D) None of the above

€010204T (30) Set-A



97. I hle b HEA H R H] IBH 97. A partial payment of loan in case of

YT ITRT & G 2 charge cards may attract :
(A) 9E (A) Bonus
(B) fdei gowb (B) Late fee
(C) = (C) Interest
(D) SWE ¥ | FIg el (D) None of the above
98. [ ®Te H Bl gRG Bl & AL AN 98. In which card, a card holder is not
PR BT TR o B B ? required to make payments every month ?
(A) Tedh (A) Charge
(B) AT (B) Credit
(C) ™ (C) Debit
(D) SUYd H H I el (D) None of the above
99. P-4 Pl ol &fdd & 9 W IR 99. Which cards are not issued in the name of
T frv S 2 any individual ?
A TA ™ (A) ATM
(B) WUE (B) Stored value
(C) - (C) Debit
(D) Suga H A Bl 7Tl (D) None of the above
100. T T Bl U¥H & G oligd b 100, A s provides a way to

TG TP S FRAT & AR UG | associate the message with the sender and

is the equivalent of an ordinary signature.

EER & e 2 |

(A) g xRN (A) Cyber signature
(B) Tefviea &xrR (B) Digital signature
(C) SSL (C) SSL

(D) SUYa H A Bl 7l (D) None of the above

€010204T (31) Set-A



10.

11.

12.

Impt. :

Four alternative answers are mentioned for
each question as—A, B, C & D in the booklet.
The candidate has to choose the most
correct/appropriate answer and mark the
same in the OMR Answer-Sheet as per the
direction :

Example :

Question :

Q1T ® @ © ®
2 ® ® @ ©
W3 @ @ © ®

[llegible with  cutting
over-writing or half filled circle will be
cancelled.

answers and

Each question carries equal marks. Marks
will be awarded according to the number of
correct answers you have.

All answers are to be given on OMR Answer
sheet only. Answers given anywhere other
than the place specified in the answer sheet
will not be considered valid.

Before writing anything on the OMR Answer
Sheet, all the instructions given in it should
be read carefully.

After the completion of the examination
candidates should leave the examination hall
only after providing their OMR Answer
Sheet to the invigilator. Candidate can carry
their Question BookKlet.

There will be no negative marking.

Rough work, if any, should be done on the
blank pages provided for the purpose in the
booklet.

To bring and use of log-book, calculator,
pager and cellular phone in examination hall
is prohibited.

In case of any difference found in English
and Hindi version of the question, the
English version of the question will be held
authentic.

On opening the question booklet, first
check that all the pages of the question
booklet are printed properly. If there is ny
discrepancy in the question Booklet, then
after showing it to the invigilator, get
another question Booklet of the same series.

10.

11.

12.

Te-gRA®T H UA® U & IR GRITad StR—
A,B,CTd D | Wemdt & 89 aRi fadwedl § &
U6 [ el Yal Ha¥ UG SR Blel 2|
IR BT OMR J=R-3e § Jufd u97 o §
o TPR MR R

SHEYUE

'EL

w1 @ © O™

2 A ® ©

wm: D @ © ©
TSI TR AT U SR =8 BleT AT el T
&, T7 Tl H 3T MRaR fodm M1, I FAvved
fear S |

TG T B 3F FHE 2| AP R SR
e B, I B AR 3P YIM b SR |

T ST $ad 3N TH. IR, ST-T98 (OMR
Answer Sheet) WX 2 fo o 8| Sw-uAe A
uiRa WM & 3ramar =9 ®el W fear M
STR A T8l 81 |

3. TH. R, STR-U36 (OMR Answer Sheet) W
o N fore 9 7@ I A T W0 el @l
AaIgdd U foram S |

e T & SWa Wendt v MRee B
3T OMR Answer Sheet SUTE &XM & I
B T P F WRAH By | qRemeff o W
TE-QRAHT o S A ¢ |

ferife mifd T8 2 |
5 W X6 PR, TH-YRADET T 3 H, H-BR
& foru oy w@relt U1 W & fdan S ARy |

URIET-eT ¥ ANT-gab, Defdeicy, UoR a2l HegerR

B o ST 9T SHBT SN AT Iroid 2 |

7 & Rl U9 Sl wurReT § f=Tar g9 @l
T H U BT SN HUAROT & J= 2T |
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